Quality policy

Interal offers sales, processing and assembly of aluminum components.

Our goal is to be the first choice for our customers, regardless of whether it concerns traditional
contract manufacturing based on the customer's specific needs or whether it refers to collaboration
and technical support throughout the entire development process, from idea to finished product.

In all parts of our business, we shall strive to meet and fulfill the expectations of our customers and
other stakeholders, as well as comply with relevant laws and requirements.

The ambitions of the management shall include working with continuous improvements and ensuring
that everyone works in a good and developing environment with responsiveness to each of the
employees' knowledge and experience. The company management shall work with long-term financial
and strategic plans.

Interal shall be perceived as an attractive and competent business partner with a high sense of service
by:

e Ensuring that the production quality is adapted to customer requirements, focusing on
accuracy and precision at every step
Continually investing in the future by maintaining highly automated and flexible production
Delivering high-quality aluminum products with precision and reliability and according to the
promised lead time
Continuously working with competence-enhancing activities and training of our staff
Working closely with our suppliers and continuously evaluating them to ensure high quality
and delivery reliability

e Be committed and innovative in everything we do and strive for long-term cooperation with our
customers

Our customers, employees and other partners should know Interal as a developing and exciting
partner that they want to follow into the future.
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